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LETTER FROM OUR EXECUTIVE 
DIRECTOR

Welcome to Keene Housing! Our mission is to provide and advocate 
for affordable housing and supportive services that strengthen and 
empower low and moderate-income households in the Monadnock 
region. This handbook outlines what you can expect of us, as Property 
Managers, and what we can expect of you, as residents. It also 
contains lots of useful information that will help you settle into your 
new home.

We hope we can accommodate your busy schedule in the next 
few weeks for a short visit from the Property Manager to get better 
acquainted and to answer any questions you might have about living 
in a KH apartment.

We are committed to providing you with the highest quality housing, 
so please let us know anytime you have questions or concerns about 
your apartment or the property where you live. And, again, welcome!

Joshua Meehan
Executive Director
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Welcome to Keene Housing

About Keene Housing

Keene Housing (KH) is the largest provider of housing and related 
services for low and moderate income individuals and families in the 
Monadnock Region. This Handbook is provided to everyone who rents 
an apartment in a building that is managed by KH. As your Property 
Management Team we want to welcome you to your new home.

With more than 500 apartments to take care of, we take our property 
management responsibilities very seriously and we welcome your 
thoughts and suggestions on how we can improve our services.

The purpose of this handbook is to give you general information 
about how we manage our apartments and what we expect from 
residents. More detailed information on KH’s rules and policies are 
found in your Lease Agreement and Occupancy Rules, and the Tenant 
Selection and Occupancy Policy (TSOP).

The TSOP is available on our website at www.keenehousing.org. If 
you have questions that are not answered here or in your lease packet 
be sure to call your Property Manager and ask!

Communications

Hearing from you as a resident is important to us. In the fall each year 
we hold a series of meetings at the properties we own and manage 
to give you information about what we are doing and to hear from 
you. We want your thoughts on improvements we can make to our 
maintenance of the properties and our policies and practices that 
affect your lives.

We also send out surveys from time to time that ask these same kinds 
of questions.
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Your questions and comments are always welcome. Contact your 
Property Manager or write to info@keenehousing.org.

Watch for KH events and important information on any of the 
following:

• Like us on Facebook
• Follow us on Twitter
• On the web at www.keenehousing.org
• Bulletin Boards on many of our properties
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Resident RigHts and Responsibilities

As a resident at a KH property you can expect:
• Polite service from KH staff
• Service and support free from discrimination
• Prompt and satisfactory repairs for necessary maintenance 

issues
• Open communication between residents and KH staff

What we expect from you:
• Treat KH staff with courtesy and respect
• Pay your rent in full and on time
• Keep your home in a clean and livable condition
• Keep the outside of your apartment safe and sanitary
• Report needed repairs promptly
• Follow the rules of your lease and KH management policies
• Contribute to a safe and healthy neighborhood

Your Property Manager is the primary point of contact for you if 
you have any questions or concerns about your apartment or the 
property where you live. Business hours at our Administrative Office 
are Monday through Friday, 8:30 am – 4:30 pm with the exception 
of holidays. The phone number is (603) 352-6161 and the address is 
831 Court Street, Keene NH 03431.

You can e-mail your Property Manager or visit during office hours 
posted at the following site offices: 

• Harper Acres
• Forest View
• North and Gilsum
• Evergreen Knoll
• Central Square Terrace
• Brookbend
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impoRtant infoRmation foR neW Residents

Rental Agreement – Your Lease

Your lease is a legal contract committing both KH and you to abide by 
all terms and conditions contained in the lease. It is important that you 
keep this where you keep all other important documents. The renewal 
of your lease will depend on you meeting all the lease conditions. 
After the first year of your lease, when you meet those conditions, 
your lease will automatically renew on a month to month basis until 
you provide a 30 day notice of your plan to move. It is important that 
you read the lease and ask any questions that you have about what 
the lease conditions mean.

Rent Payments

Rent is due on the 1st day of each month. Mail or bring your payment 
to the Administrative Office at 831 Court Street, Keene, NH 03431. 
If you live at Brookbend East, Brookbend West, Meadow Road 
Apartments, Ash Brook Apartments or Emerald House, you can drop 
off your payments at the Brookbend Site Office at 82 Meadow Road, 
Keene, NH. Both sites have secure drop boxes outside the office if you 
need to drop off your rent before or after business hours. Please make 
your payments by check or money order.

Automatic Payment Talk to your Property Manager about having your 
rent amount deducted directly from your bank account. This saves you 
time and money, making timely rent payment a sure bet.

Late Payments All rent payments are considered late if received after 
8:30 AM on the 6th day of the month, except for Evergreen Knoll 
where the rent payments are late after 8:30 AM on the 11th of the 
month.

If your payment is late, you will be charged the late fee noted in your 
lease and you will be issued an Eviction Notice. This means that if you 
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do not pay your full balance due, including the late fee, by the date on 
the notice, KH will begin court action to terminate your lease.

There are two important things to remember about your rent payments:
• It is your responsibility to pay all rent you owe in full each 

month, and
• Under New Hampshire law, if your rent payment is late 4 

times in a 12 month period, your lease can be terminated by 
the court, even if you pay the full balance each time.

Returned Checks A fee is charged for checks returned due to insufficient 
funds in your account. If this happens more than twice in a 12 month 
period, you will be required to pay by money order.

Security

Do not duplicate your keys. KH only gives keys to the head or co-
head of the household to help ensure that only residents can enter 
KH buildings. If you lose a key and need a replacement, contact 
the KH Administration Office at (603) 352-6161. There is a fee for 
lock changes or to have a replacement key made. Any requests for 
additional or replacement keys requires the approval of the Property 
Manager. The Property Manager will consider requests for keys for a 
person who is not listed on the lease on a case by case basis.

If a crime or serious trouble happens, call the police immediately 
using 911.

KH is working hard to keep its properties safe and secure. Resident 
involvement is essential to keeping your home a safe and pleasant 
place to live. There are many things that you can do to safeguard your 
home.

Open containers of alcoholic beverages are discouraged in public 
areas on KH properties.
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KH has a strict zero tolerance policy with respect to illegal drugs.  
Any illegal drug use or activity by you, another household member 
or your guest, will result in criminal complaints and speedy eviction 
as allowed by your lease. If you believe someone is dealing or using 
drugs on KH property you should contact your local police department. 
You can also report this information to the Property Manager.

Housekeeping

You are responsible for maintaining a safe, clean and uncluttered 
apartment as well as other areas assigned to you in your lease (for 
example front and back yards). While it is your responsibility to keep 
your apartment clean, call your Property Manager if you have a 
hard time taking care of your home. We may be able to refer you to 
resources in the community that can help. We will do a housekeeping 
inspection whenever we are concerned that you may not be keeping 
your apartment clean, safe and sanitary.

Air Fresheners Please limit your use of air fresheners and incense. 
Many of your neighbors are affected by these strong scents.

Common Areas Tenants may not store personal items in common 
areas in the building or outside. Common areas are generally those 
accessible to all residents.

Mold You are asked to remove any visible moisture accumulation on 
walls, windows, floors and bathroom fixtures. If there are exhaust fans 
in your kitchen or bathroom, please use them.

Appliances Stoves and refrigerators should be cleaned frequently so 
grease and food do not build up.

Plumbing Do not put anything but soap and water down your sink 
drains, particularly food and grease.

Keep your toilets from clogging by not flushing baby wipes and 
sanitary products down the toilet.
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Lights Lighting fixtures should not have a bulb brighter than 60 watts 
because they can generate heat and increase the possibility of a fire.

Extension Cords Extension cords are discouraged and should only 
be used on a temporary basis. Use of surge protectors is acceptable.

Trash and Rubbish Disposal

The trash removal service included in your rent is for ordinary 
household trash disposal. Do not allow other people who are not listed 
on your lease to dump their trash in KH dumpsters. If that happens 
there will be consequences for your household and the violators will 
be prosecuted.

Please do your best to get all of your trash into the dumpster. Put all 
your bags of trash or other items inside the dumpster. If it is full, please 
place a Maintenance Work Order immediately either by phone at 
(603) 352-6161 or on-line at www.keenehousing.org. You may be 
charged if KH has to dispose of trash you leave anywhere but in the 
dumpster.

When you need to dispose of large items such as furniture, contact 
KH for assistance. You will be charged for disposal of such items that 
cannot be placed in the dumpsters.

More information about trash disposal, including recycling, at the 
property where you live may be found in your lease packet.

Repairs and Maintenance

When you notice any disrepair or a problem in or around your home, 
it is your responsibility to call KH and place a work order during 
business hours at (603) 352-6161. The receptionist can place the 
work order for you. After hours, call that same number and your work 
order is taken by the KH after-hours answering service. Anytime day 
or night, you can send a work order from your property page on the 
KH website at www.keenehousing.org.
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A maintenance fee may be charged when repairs or damages are 
caused by residents or their guests. The schedule of maintenance 
charges are found in your lease packet. Charges are subject to 
changes without prior notice to tenants. A schedule of current fees is 
available from your Property Manager.

If your apartment needs repair, you must notify KH immediately, 
before the condition gets worse. Please notify KH immediately at the 
first sign of insects or rodents in your apartment.

Please do not ask Facilities and Assets (maintenance) workers to 
make repairs. They are not allowed to do any work that has not 
been assigned to them by their supervisor. This ensures that work is 
performed efficiently and in the order of the greatest urgency.

When placing a work order, we will need your name, address, phone 
number and a brief description of the problem. Usually, the Facilities 
and Assets staff will enter your apartment without any further notice to 
make the repairs. That makes it more likely that repairs will get done 
quickly. 

Emergency Repairs

The KH Facilities and Assets Department staff work Monday-Friday 
from 7 AM to 3 PM. During those hours, emergency maintenance 
calls will get a very quick response.

Emergency maintenance response is available after 3 PM on weekdays 
and 24 hours a day on weekends and holidays for emergencies such 
as a loss of electricity or heat, blocked toilets, serious water leaks, 
blown fuses, inoperative smoke detectors and possible gas leaks.

Report emergencies after hours ONLY by phone at (603) 352-6161 
and give your name and address, and phone number. Please provide 
a description of the problem to the answering service operator. Do 
not use e-mail or the KH website to report an emergency repair need.
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Lock outs

If you leave your apartment without your key, you may request 
assistance getting into your apartment at any time. However, a fee is 
charged each time this happens. It can be an expensive mistake so it 
pays to think about ways you can avoid being locked out.

Entry to Your Apartment

For routine work orders that you have called in, the KH Facilities and 
Assets Staff will usually respond before 3 PM on the day of the call or 
the next day. They do not call ahead of time. If you are not at home 
when the staff arrive to do the work, KH staff will leave a tag on the 
door to let you know they have been inside.

KH staff will not enter your apartment without an outstanding work 
order, except in an emergency or after 24 hours written notice. If you 
prefer that repairs be done only while you or someone else is present, 
please make arrangements to be home or have a trusted adult let the 
Facilities and Assets workers into your apartment. We cannot make 
appointments for repairs.

KH Facilities and Assets Staff will always go along with outside 
contractors when they are needed to make repairs inside an apartment 
that our staff cannot complete on their own like complicated electrical 
or plumbing work.

Pest Control

We ask residents to work with us to prevent rodents and insects from 
becoming a problem. Please do your part by keeping your apartment 
as clean and uncluttered as you can. Please call (603) 352-6161 and 
place a work order as soon as you see any evidence of rodents or 
insects, especially bed bugs in your apartment.

Beg Bugs Anyone can get bed bugs and it is not usually a sign of 
poor housekeeping. People who live in homeless shelters, or those 
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who buy or are given used furniture are at more risk than others. If left 
untreated, bed bugs can travel from apartment to apartment. They do 
not fly or jump, but they do walk!

KH will rapidly respond to any report of suspected bed bugs. We will 
inspect your apartment and may also inspect the nearby apartments. 
If bed bugs are found we will begin a treatment program to get rid 
of them. Doing that requires your full cooperation. Never try to treat 
them yourself, but you must follow the instructions given to you by the 
exterminator.

There is more information in your lease packet on how to recognize 
bed bugs and what is expected of you to report and participate in the 
treatment of your apartment whenever bed bugs are found.

Windows

During the cold months of the year, we require that all windows remain 
closed. When the temperature drops below freezing the heating pipes 
in the apartment can freeze quickly, causing leaks and flooding. You 
can be charged for damages caused by frozen heating pipes if it is 
determined that you left a window open.

Leaving a window open when the temperature is below 40 degrees 
Fahrenheit is considered a maintenance emergency and a lease 
violation. KH Facilities and Assets staff or Property Management staff 
will knock on your door and ask you to close the window. If you don’t 
answer, the Facilities and Assets staff will enter the apartment to close 
the window and you will be charged for the service.
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occupancy

Renter’s Insurance While KH does not require you to carry insurance 
on the contents of your apartment or other belongings, it is always a 
good idea. KH is not responsible for loss or damages to your personal 
property. Renter’s Insurance is very affordable and a wise investment. 
Contact any insurance agent for more information.

KH is not liable for damages or loss of property that is not caused by 
our negligence, for example: items stolen, damaged or destroyed by 
fire, water, a failing refrigerator, etc.

Locks Locks cannot be changed or added without prior written 
permission from KH Property Management staff. If you need to have 
your locks changed, please call the office at (603) 352-6161. There 
is usually a charge to have your locks changed. If you change your 
locks without permission, and damage results because KH staff or 
emergency responders were not provided with a key, you will be 
charged for repair of that damage.

Parking Parking is provided at some properties for residents. All 
vehicles must be operable, registered to a current resident and must 
have a current state inspection sticker. Furthermore, all vehicles must 
carry a KH parking sticker so be sure and let us know when you get a 
different car. Certain guests may require guest parking tags. Contact 
your Property Manager for more information.

Vehicles will be towed for parking violations including but not limited 
to parking on grass, parking in a fire lane, not moving the vehicle 
during snow removal, or illegally parking in an area designated for 
disabled drivers.

Please refer to your lease packet for information specific to parking at 
the property where you live.
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Noise and Disturbances Your continued tenancy with KH requires that 
you take responsibility at all times for yourself, your guests and your 
children. Loud noises or disturbing activities in the apartment or on 
the property that interfere with the rights, comforts or convenience of 
other residents or neighbors are prohibited at all times. Generally, we 
expect “quiet time” between the hours of 10 PM and 7 AM.

Violence Violent behavior will not be tolerated and is grounds for 
immediate eviction. The head of the household is held responsible for 
the actions and behavior of all household members and guests.

Changes to the Apartment  KH does not allow you to repaint any 
interior surface in the apartment. If you do paint the walls a different 
color than they were when you moved into the apartment, you will be 
charged for the cost of returning the walls to their original color when 
you move out.

• No new locks, including chain locks may be installed by the 
tenant unless approved in writing by KH.

• Wallpaper and adhesive coverings are not allowed on 
any walls, shelves of other surfaces. Adhesive hooks and 
hardware are not allowed.

• Please do not install additional television cable outlets 
without permission.

• KH does not allow the installation of Satellite television 
dishes.
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Having an animal at a Keene Housing pRopeRty

Keene Housing allows certain animals with prior written approval. 
Please refer to the animal policy that you received when you first moved 
in. If you want more information, please find the Animal Policy on our 
website at www.keenehousing.org or ask your property manager.

Except as defined in KH’s Reasonable Accommodation Policy, animals 
are subject to the Animal Policy. You can contact your property 
manager for more information on the Reasonable Accommodation 
Policy.

KH requires residents to submit a written request and receive written 
permission from their Property Manager before any animal is brought 
home. For certain animals, you have to get shots and a license. Dogs 
and cats must be spayed or neutered.

Here is some general information about the animals that may be 
approved:

• One indoor cat per apartment is allowed.
• One dog, under 30 pounds per apartment is allowed at 

Central Square Terrace, Emerald Street, and Stone Arch 
Village Senior Housing. For all other properties, please refer 
to the Reasonable Accommodation Policy.

• Fish and turtles:
 º No snakes or other reptiles, except turtles, are allowed.
 º One 30 gallon fish tank is permitted per apartment. No 

more than two turtles are permitted in a single aquarium.
• One caged animal is allowed per apartment. Acceptable 

caged animals are:
 º Hamsters
 º Gerbils
 º Guinea pigs
 º Mice
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 º Canaries
 º Parakeets
 º Finches
 º Cockatiel
 º Parrots

The resident is responsible for the cost of repairing any damages 
caused by an animal, including extermination costs for animal-
related pest control. Animals must not disturb the neighbors. Animals 
must be restrained on a leash or in a cage at all times when on 
KH property outside your apartment or visiting in the apartment of 
another household. Non-resident guests may not bring animals onto 
KH property. Residents may not care for animals not approved by KH 
as described in the Animal Policy.

Residents must take adequate precautions to eliminate any animal 
odors within or around their apartment and maintain the apartment in 
sanitary condition at all times. Residents are responsible for promptly 
cleaning up animal waste outside of their apartment. No animal waste 
product should ever be flushed down a toilet.

If animals are left unattended for twenty-four (24) hours or more, KH 
may enter your apartment to place the animal in the care of the local 
animal control officer or animal shelter.
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safety

Smoke Detectors and Fire Safety

Each KH apartment has smoke detectors and carbon monoxide 
detectors. They are battery operated and intended to warn you when 
there is smoke or heat in the apartment that might indicate a fire. 
We rely on residents to let us know if the detector is not working as 
expected. If it starts beeping, it needs a new battery and you can call 
KH at (603) 352-6161 to replace it. Never remove the battery or 
otherwise cause the smoke detector to become inoperable.

If the smoke detector or carbon monoxide detector in your apartment 
goes off, leave the building immediately and contact the Fire 
Department (911) immediately.

In a building with elevators, fire safety and escape routes are posted 
in the building. Please DO NOT take fire alarms lightly. Always 
evacuate unless you have been notified ahead of time that testing is 
taking place.

Please look in your lease packet for other safety information about 
your building or apartment.

Household Safety

Electrical panels must be visible and accessible so please do not cover 
or block them in any way.

Although burning candles and plug-in air fresheners are not prohibited 
their use is strongly discouraged. Never leave a lit candle in a room 
where there is no adult present.

All rooms on the first, second, and third floors of a building, whether 
a townhouse, walk-up or high rise must have at least two accessible 
ways out of each room. So if a room has one window and one door, 
neither can be blocked, for example, by an air conditioner or furniture.
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To avoid tripping, please make sure that cables, wires and extension 
cords stay along the walls, never across rooms or hallways.

Emergency pull cords cannot be tied up or disabled in any way.

Outdoor Safety

Store and use flammable items and barbecue grills away from the 
buildings. The heat from a grill can melt the siding and risks a fire.

Please use common sense when allowing children to play outside your 
apartment. Supervision is expected whenever preteen children are 
outdoors. That means having the child within your sight.

Bike riding around moving vehicles is discouraged and children should 
always wear a helmet when riding a bicycle, scooter or skate board.

No Trespass Orders

KH properties are private property and as such we are able to file 
no trespass orders with local police when certain conditions are met. 
Those conditions are spelled out in the occupancy rules attached to 
your lease.

Inspections

KH inspects all its properties at least once a year to make sure that the 
apartments and the buildings are healthy, safe and well maintained 
for the benefit of the residents. Any needed repairs will be noted and 
taken care of. Some properties have more frequent inspections than 
others because of how they are funded. You will be given at least 24 
hour notice of an inspection unless it is an emergency.

Smoking

Smoking is not allowed inside any KH managed property. At some 
properties, there is no smoking on the entire property. You are provided 
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with a copy of the smoking policy when you sign the lease. Violations 
of the smoking policy are cause for eviction.

Use of electronic cigarettes is prohibited by the KH smoking policy.

Smoking marijuana or any other substance prohibited under either 
federal or state law is prohibited on all KH properties.

Smoking while using or when around medical oxygen equipment 
is particularly dangerous and if you suspect someone is doing that, 
report it immediately to your Property Manager.

Utilities

At most KH properties your heat, hot water and electricity are provided 
as part of your rent. At some properties, you will pay your electricity. 
That will be made clear in your lease and you must immediately 
contact Eversource to put the electric utility charges in your name and 
address. If you fail to do so, it will result in a lease violation and 
possible eviction.

When you pay your own electricity, you may also have a “utility 
allowance”. The utility allowance is a reduction in your rent so that 
amount is available for you to directly pay the utility company. At 
properties where there is a utility allowance, the utility allowance 
amounts are adjusted each year. Talk with your Property Manager if 
you have questions about the utility allowance at your location.

Air Conditioners are more necessary than ever in our climate, however, 
they are not included in the calculation of the utility allowance or rent 
limits that KH uses. That is why KH charges for the use of an air 
conditioner. At a property where KH pays the electricity, when you 
choose to have an air conditioner, you will pay a set amount in excess 
electricity charges to KH for the cooling season.

At Central Square Terrace, Bennett Block, and Stone Arch Village 
Senior Housing, we require that all air conditioners above the second 
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floor be installed and removed by KH personnel. There is a charge for 
that installation.

If you pay the electricity, you are directly responsible for the added 
expense, and you are required to let us know you have installed an air 
conditioner using the registration form distributed each spring.

Each year in April, KH distributes information to all households on the 
air conditioner fee and installation procedures for the coming season.

Outside Water Faucets Some buildings have outdoor water faucets. 
These are not available for resident use for any purpose other than for 
watering approved community gardens.

Energy conservation helps all of us. It helps KH to save money on 
electricity and fuel bills so that more funds are available for property 
improvements and resident services. Here are some suggestions for 
managing your utility usage:

• Turn off lights and appliances when you are not using them.
• Report any water leaks right away.
• Keep the use of all electric appliances and devices to a 

practical minimum.
• Never use your stove to heat your apartment.
• Do not run water, hot or cold, when brushing your teeth or 

washing dishes.
• Report heating problems immediately to the KH office.
• Do not use any heating device not provided to you by KH.
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 income veRification and Re-ceRtification

Because KH is an affordable housing provider, there are income 
guidelines our residents must meet. When you are first approved 
for housing, the members of your household must show that you 
meet a number of requirements, not the least of which are income 
guidelines. Those income limits and recertification requirements vary 
depending on where the funding for the apartment comes from. So, 
while all households meet income and other standards, those may not 
be exactly the same from property to property or even between two 
apartments in the same property.

We include all legal sources of income such as wages, public assistance, 
child support, social security and other forms of disability and other 
public assistance when calculating your household’s income.

In about half of the KH properties, the Housing Choice Voucher 
program provides the subsidy and our Programs and Services staff 
handles all the information gathering for calculating your household 
income and calculating your portion of the rent.

In other properties, the Property Management staff conducts both 
annual and interim re-certifications according to the requirements that 
apply at each specific location.

Income Changes

Many, but not all KH residents are required to report household income 
changes. You may also be required to participate in re-certifications. 
If you fail to provide the needed information in a timely way, your 
subsidy will be removed and your portion of the rent will increase. 
It is very important that you fully participate in the certification and 
re-certification process. Please contact the Property Manager if you 
have any questions about if and when income reporting requirements 
apply to you.
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Other Changes to Your Household

Adding someone to your household starts with a call or e-mail to your 
Property Manager. If you have had a new baby or adopted a child, 
congratulations! You simply must provide a birth or adoption record 
within 10 days and Social Security number within 60 days of the 
addition of the child to your household.

Adding another adult also starts with a call or e-mail to your Property 
Manager. KH policy requires that you wait 6 months after you have 
moved in to add an adult to your lease. Every adult household member 
must meet all KH screening requirements. If a person does not meet 
those requirements they will not be allowed to move in nor be added 
to the lease.

Remember that only those persons listed on the lease can live in your 
apartment. Before you make the decision to have another person 
move in you must have KH’s written permission. To do otherwise is 
risking an eviction. We advise against letting anyone else use your 
address to get their mail. This will raise suspicion that the person is 
living with you.

Guests are limited to two overnights in a row before you must have 
permission from your Property Manager. No guest may stay overnight 
for more than 14 times in a year.

When someone moves out, even if you think it is only temporary, you 
must let KH know right away. Once we know the circumstances, we 
can explain any rules that may impact your continued occupancy, 
your rent or other things affecting your tenancy.
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moving out

Notice You must give at least 30 days advance notice in writing to 
the Property Manager if you are planning to move. If you don’t give 
proper notice you may lose your security deposit. The 30 day notice 
period starts on the day the notice is received by KH.

Inspection When you move out, KH will inspect your apartment and 
document its condition. You are encouraged to be present for that 
inspection since you will be charged for any damages beyond normal 
wear and tear. It is expected that you will leave your apartment in 
substantially the same condition as when you moved in.

Security Deposit Your security deposit is not rent. It is a deposit to 
ensure the fulfillment of lease conditions and as money for damages 
that are discovered after you have moved out. You must complete the 
first year of your lease and beyond that, give a full 30-day notice 
before you move out. If you meet both requirements, and there are 
no damages in the apartment beyond normal wear and tear, KH will 
refund your security deposit within 30 days of your move-out.

Other conditions for the return of your security deposit include:

• Provide KH with a forwarding address.
• Remove all your belongings from the apartment.
• Completely clean the apartment including, but not limited, 

to the stove and refrigerator, inside and out; bathroom, tub, 
toilet, sink and floor; cabinets, closets, walls and floors.

• Return all the keys including the-mail box key, to the KH 
Administrative Office.

 Eviction

Eviction is a serious matter and no one wants this to happen to you. 
If you have problems that you feel may put you at risk of eviction, 
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especially if you are having trouble paying your rent, please contact 
your Property Manager right away. We will do what we can to help 
with the situation, but the final resolution of the problem is yours.

Some examples of things that can result in eviction:
• Non-payment of rent or maintenance charges.
• Frequent late rent payments.
• Smoking in violation of KH smoke free policy.
• Allowing someone who is not on your lease to live in your 

apartment.
• Display of drunkenness.
• Use of illegal drugs or other violation of drug laws.
• Inability to take care of yourself or to keep your apartment in 

a safe and sanitary condition and failure to accept help.
• Major violation or repeated minor violations of your lease or 

KH management policies.
• Creating a danger to the health and safety of others.
• Disturbing the peace of your neighbors.
• Doing damage to your apartment or other KH property.
• Using your apartment for activities other than as a residence 

or not using it as your primary residence.

Your lease protects you from being unjustly evicted and KH has to follow 
state law in order to evict a tenant. You can call the New Hampshire 
Attorney General’s Consumer Protection hot line at (888) 468-4454 
or (603) 271-3641 or go to the following link about tenant rights 
to get more information: http://doj.nh.gov/consumer/sourcebook/
renting.htm.

You have the right to have a lawyer to help you when you are 
being evicted. There are low and no cost lawyers available to low 
income eligible New Hampshire residents. A good resources is New 
Hampshire Legal Assistance. Their Claremont Office phone number is 
(603) 542-8795.
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Resident pRotections

Grievances

Each time you or your household is subject to a decision in writing by 
KH that may adversely affect you, the letter will include information on 
how to get a review of the decision. The Property Manager will always 
welcome your questions about these issues, or you can contact the 
Director of Housing at (603) 352-6161.

Detailed information on your rights to a review or requesting a hearing 
on our decisions is included in Chapter 14 of the Tenant Selection 
and Occupancy Policy (TSOP) which you can find on our website at 
www.keenehousing.org. You can also ask to review a copy at our 
Administrative Office at 831 Court Street in Keene, NH.

When you have a complaint about something that is happening at 
the property where you live, we ask that you put your complaint in 
writing by letter or e-mail to the Property Manager. We also have a 
Complaint Form that you may use.

Please keep in mind that we are most able to respond to situations 
that involve lease violations. Personal problems among neighbors are 
more difficult for us to help with. In most cases there is little we can do 
to resolve disputes between neighbors.

Accommodations for Household Members with Disabilities

The policy of KH is to provide programmatic and physical modifications 
for residents with disabilities where such changes are needed to provide 
an equal opportunity to make full use of and to fully appreciate KH’s 
programs. KH’s goal is to provide stable, quality affordable housing 
to low and moderate income persons regardless of disability. Please 
refer to the Reasonable Accommodation policy on our website at 
www.keenehousing.org. Please contact your Property Manager for 
more information.
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Violence Against Women Act

The Violence Against Women Act (VAWA) protects tenants and family 
members of tenants who are victims of domestic violence, dating 
violence, sexual assault, or stalking from being evicted or terminated 
from housing assistance based on acts of such violence against them. 
Please refer to our VAWA policies on our website at http://www.
keenehousing.org. Please contact your Property Manager for more 
information.
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Resident seRvices

Resident Self-Reliance Program

Certain households participate in the Resident Self-Reliance (RSR) 
program. If you are required to participate you would have been 
given complete information about the program before you moved in. 
However, participation by other households on a voluntary basis is 
sometimes possible.

The purpose of the program is to provide households with the 
knowledge, skills and resources they need to achieve financial stability 
and when possible, economic self-reliance. RSR participants work 
closely with a Resident Services Coordinator to achieve predetermined 
family, educational and professional goals.

More information is available on the Programs and Services page 
of the KH website at www.keenehousing.org. You may also request 
information by emailing residentservices@keenehousing.org or by 
calling (603) 352-6161.

Keene Housing Kids Collaborative (KHKC)

The mission of KH Kids Collaborative is “building the foundation for 
successful adulthood.”

As a resident of KH your child can participate in many activities in 
the community at no cost to you. Classes at the YMCA, sports leagues 
at the Keene Recreation Center, horseback riding lessons at Miracles 
in Motion, and many more! Your child can also take dance classes 
at MoCo Arts at a substantial discount, or attend quality after school 
programs in Keene and Monadnock school districts for free. All you 
have to do is contact us, and we’ll get the ball rolling.

To find out more about the great opportunities we have available 
for your child give us a call at (603) 352-0109 or email KHKC at 
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info@keenekidscollaborative.org. You can also stop by the Kids 
Collaborative office at Forest View Apartments, 5 Harmony Lane. 
We’d love to see you and talk about all the great things we have 
available for your child.

Elderly and Disabled Services

The Elderly/Disabled Resident Service Coordinator provides direct 
services to tenants; develops and implements individual service plans; 
assists tenants in identifying and achieving personal goals; facilitates 
groups and activities; teaches and/or assists tenants in developing 
skills for activities of daily living, communication and self-advocacy 
skills; facilitates community building activities; makes referrals to 
community-based services; assists tenants in accessing and maintaining 
entitlements/benefits; advocates for needed services; and assists 
tenants in meeting the obligations of tenancy. If you think you can use 
the help of the Resident Service Coordinator, contact your Property 
Manager for a referral, email residentservices@keenehousing.org, or 
call our main offices at (603) 352-6161. 

Community Gardens

Keene Housing employs a Community Garden Coordinator to assist 
residents to build and maintain gardens. The Coordinator also 
manages the Farm to Family Buying Club which enables KH families to 
order produce directly from local farmers during the growing season, 
often at prices at or below grocery store prices. For more information, 
email farmer@keenehousing.org or call (603) 352-6161 and ask for 
the Community Garden Coordinator.
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in closing

We hope that this Resident Handbook is a useful guide for information 
and advice about living at KH’s properties. We hope that it answers 
many of the questions you have about your apartment and community.  
Please keep it handy as a reference and welcome to Keene Housing.  
We’re so glad you’re moving in.
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