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If every home in 
the United States 
replaced one light 

bulb with an energy 
efficient alternative, 

the amount of energy 
saved could light 3 
million homes for a 

single year.

Well, 2020 has been a lot more than any of us bargained for. Between 
COVID-19 and unprecedented national calls for racial justice, this is definitely 
going to be a year for the history books. Even though things have been tough, 
I truly believe that our community will come out of all of this closer, stronger 
and more unified than ever. 

I’d like to thank all of our residents for their understanding and cooperation 
during the COVID-19 pandemic. Like many real estate companies and 
community organizations, we had response plans for floods. We had plans 
for fires. We did not have plans for a global pandemic. As we saw the waves 
of infections heading up the east coast and turning towards the Granite State, 
we had to very quickly figure out how we’d keep our residents and staff safe, 
without letting our day-to-day business grind to a halt. I am incredibly proud 
of our staff and thankful to all of our residents for adapting to a different way 
of working and interacting with one another. I am truly amazed and humbled 
by how seamlessly the transition to our “new normal” went.

As I write this, I am encouraged to see that infection numbers in Cheshire 
County, while rising slightly, appear relatively stable. Additionally, statewide 
infection rates are dropping. While our geographic isolation and relatively 
small population assuredly contributes to our low infection rates, so too does 
our community-wide commitment to following state and federal guidelines 
for social distancing and wearing masks. And while it is starting to feel like 
COVID-19 is behind us, we must remain vigilant, and that begins with you. 
Please continue social distancing when you’re outside your apartment. Please 
don’t have guests in your apartment, and if you need to have guests, please 
make sure everyone wears a mask. And of course, wash those hands!

For our part, Keene Housing continues following the state and federal 
guidelines, too. That is why while we’re beginning to allow more members 
of our staff to be in Central Office at the same time, we are still encouraging     
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PAPerwork CUrbside PiCkUP Now AvAilAble
As we continue navigating COVID-19, KH’s Central and satellite offices remain closed to the public; however a 
member of our Admin team is available at KH’s Central Office on Court Street during regular business hours (Monday 
through Friday from 8:30-4:30) for curbside pickup.  Just ring the doorbell and a member of the Admin team will use 
our new intercom system to help you pick up any paperwork you need, including applications for housing.

When dropping off paperwork or rent payments, please continue using the dropboxes 
at our Central Office, Harper Acres Mill Building, Evergreen Knoll or Central Square 
Terrace.

KH’s priority is ensuring the health and safety of our staff, residents and the community. 
Please know that even though we’re doing almost everything differently than we used 
to, we are still open for business – we’re just doing business a different way. KH staff 
are still here to help, we’re still accepting applications, issuing vouchers and leasing 
apartments.  If you have any questions please call 352-6161.  Please visit our website 
and social media for future updates. Stay safe and healthy!

PROPERTY NEWS

work order UPdATe
We appreciate everyone cooperating with us while we put a pause on routine work orders over the past few months. 
We are pleased to announce that we are now accepting routine work orders for all properties. Work orders can be 
submitted from the property page on www.keenehousing.org or by calling 352-6161. 

ProPerTy remiNders
Summer is here and the outdoor activities have begun!  Please slow down and watch 
your speed as you drive through our neighborhoods.  Many residents are out walking, 
biking and children are at play.   Please keep your speed under 5 MPH in our communities. 
 
Keep in mind that, just like you, your neighbors have the right to the comfortable, safe and 
peaceful enjoyment of their apartments and the grounds. Please respect and be aware of 
the rights of your neighbors. Please don’t do anything to jeopardize the health and safety 
of others or interfere with your neighbors’ peaceful enjoyment of the premises, this includes 
maintaining social distancing at all times.

You are responsible for the behavior of all of your household members and guests.  Disruptions and criminal behavior 
by household members or guests are violations of your lease and will jeopardize your residency.
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HOUSING AND SERVICES NEWS

TAkiNg CAre oF yoUr meNTAl HeAlTH dUriNg Covid-19
Governor Sununu’s Stay at Home order expired on Monday, June 15th, but some folks may still feel the effects of 
the months of self-isolation.

The following is an excerpt of an article by Christine Celio published on April 1, 2020 by One Medical (https://
www.onemedical.com/blog/live-well/mental-health-self-isolation) which provides some ideas on taking care of 
your mental health while self-isolating (edited for length).

1. Keep busy — Have a household project you’ve been putting off or been too busy to get around to? Now’s 
your chance! Organize your closet or put together that bookshelf that’s been sitting in the corner. 

2. Go on a digital detox — While it’s important to stay up to date on the latest public health announcements, 
too much news consumption can increase feelings of stress and anxiety.  Try setting aside regular time in the 
morning or afternoon to check your newsfeed and give yourself a time limit. 

3. Pick up a book — Reading or listening to audiobooks can stimulate your imagination and give your anxious 
brain a nice reprieve from reality. Research shows that reading for just six minutes can lower your blood 
pressure and ease tension in the muscles. 

4. Communicate with others as much as possible — While physical contact may be limited right now, there are 
several ways to stay in touch with friends and family. Try to still connect through video chat or phone calls. 

5. Make a schedule — Studies show that following a routine can increase productivity, boost happiness levels, 
and help ward off depression. Even though you may not be heading into school or the office right now, it’s 
important to still follow a regular schedule. 

6. Practice good hygiene — If you are feeling well enough, continue your regular self-care. By that, we mean, 
keep showering and getting dressed in real clothes. You don’t need to wear a suit inside, but get out of your 
sweats.

7. Stay Active — Just because you’ve been told to stay home doesn’t mean you need to stop exercising. Exercise 
can help reduce elevated cortisol or stress levels, as well as trigger the release of endorphins, boosting your 
overall happiness. Even walking up a few flight of stairs can be helpful. Move your body!

8. Practice mindfulness — Focus on the fact that you are doing the right thing by staying home and preventing 
further spread of the virus and that those around you are grateful for what you are doing, even if they don’t say 
so in so many words.

9. Get some Vitamin D — Vitamin D plays a vital part in regulating your mood, as well as strengthening the 
immune system. Go outside, sit on your porch, balcony, or backyard. 

10. Eat well — It’s easy to neglect your nutrition when you’re stuck indoors or not feeling well. When it comes 
to managing your anxiety, however, a balanced diet is vital for your health and maintain a strong immune 
system.
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resideNT selF-reliANCe (rsr) ProgrAm News

HOUSING AND SERVICES NEWS

Good day RSR participants! As we moved through 
this crazy spring and into the summer, Laura and Kelly 
welcomed the sun and the warmer weather, and enjoyed 
spending some time outside.  As of this time, we are still 
working from home.

Please remember that your quarterly goal meetings are 
MANDITORY. We look forward to meeting with you, 
whether it is by phone, Zoom or Face Time.  Please check 
your email regularly.  If your phone number or email has 
changed, it is important that you let us know. You can 
reach Kelly and Laura the same way you always have- 
by phone (it’s forwarded to us remotely) or by email. If 
you need anything, please reach out and let us know.  We 
will be focusing more on individual goals in the Quarter 
3 meetings, and back-up documentation will be required. 

Safety Net is still available for families who have had 
a loss of income; applications are due by the 20th of 
the month prior to the month your rent is due.  We are 
happy to email you an application if you have a printer 

available, we can also mail you a copy, or you can pick 
one up at our Central Office at 831 Court Street.

In the last newsletter we mentioned a participant portal- 
where you will be able to upload your information and 
documentation before and between meetings. You will be 
able to complete Development Grant applications, rent 
credit and Safety Net applications online as well.  This 
is coming at an opportune time, although the pandemic 
has slowed it down a bit. We are excited about the new 
portal and think you all will love it- it should make things 
easier! (And who couldn’t use a bit of that right now?)  
We will let you know when it is up and running! Look for 
the announcement on Facebook. 

We would like to give a quick shout out to all of our 
RSR participants; we continue to be impressed by your 
resiliency and your commitment to your goals!  We hope 
you all are well and healthy. Please take care of yourself 
and your families- Stay safe. Laura and Kelly look forward 
to talking with you!

ANTi-HArAssmeNT/ANTi-iNTimidATioN/ANTi-bUllyiNg  
During this time, we understand that some people may be under more stress than usual.   We want to remind you about 
our Anti-Harassment/Anti-Intimidation/Anti-Bullying Policy, which is below:  

“Harassment is unwanted, unwelcomed and uninvited behavior that demeans, threatens or offends the victim and 
results in a hostile environment for the victim. Harassing behavior may include, but is not limited to, epithets, derogatory 
comments or slurs and lewd propositions, assault, impeding or blocking movement, offensive touching or any physical 
interference with normal work or movement, and visual insults, such as derogatory posters or cartoons.”

Bullying is not restricted to children and adolescents, it applies to acts by adults, too.  KH defines bullying as “acts or 
written or spoken words intended to harm, intimidate or harass a person or to cause physical or emotional harm to a 
person or her/his property.”

KH has a zero tolerance policy towards harassment, intimidation and bullying. We have established this policy to 
make applicants, residents, staff and those doing business with us aware of our position on this important issue. This 
is strictly prohibited at all properties that KH owns and/or manages, will not be tolerated and could be grounds for 
termination of residency/eviction.  Residents are responsible for the conduct and behavior of their guests as well. 
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COMMUNITY CONNECTIONS CORNER

A NoTe From kAreN grAveliNe
The Department of Justice (DOJ) recently issued new COVID-19 Scam Alerts and is urging 
the aging population to be alert and aware.  The following types of scams listed on the 
DOJ website are currently being seen across the country.

SOCIAL SECURITY SCAMS:  Scammers claiming to be from the Social Security 
Administration (SSA) call claiming that due to the closing of SSA offices, the recipient’s 
benefits will be interrupted unless he or she provides personal identifying information, such 
as a social security or bank account number. Importantly, the SSA will not call a recipient 
unexpectedly and ask for personal information over the telephone.

MEDICAL SCAMS:  Scammers are calling aging adults pretending to be a family member 
and claiming they need money to treat COVID-19 symptoms. Sometimes, the caller will 
ask the aging adult to send gift cards or cash for payment. These types of calls are called “Grandparent scams.” 
Scammers are contacting individuals by telephone, e-mail, and sometimes in-person, offering COVID-19 home test 
kits, medicines, or vaccinations. Currently, no vaccines, pills, potions, lotions, medications, or other prescription or over-
the-counter products are available to treat or cure Coronavirus disease. This applies to offers made online, in stores, by 
electronic message, or over the telephone. Please do not allow any individual offering these products into your home.

STIMULUS SCAMS:  With many aging adults set to receive stimulus payments from the federal government, scammers 
are calling, texting, and e-mailing aging adults claiming to work for federal agencies, such as the Internal Revenue 
Service, and that they are in need of the aging adult’s personal identifying information prior to stimulus payment 
disbursement. Please know that no federal agency is going to call, text, or e-mail requesting social security, banking, 
or any other personal identifying information. 

FAKE CHARITY SCAMS: Scammers are contacting aging adults claiming to be from reputable charities or otherwise 
fictitious charitable organizations, seeking donations for a variety of causes related to the COVID-19 pandemic. Many 
of these scammers request payment in the form of gift cards.

In the event you receive a call like this, hang up immediately!  Delete emails and shred mail requesting for personal 
information.  Remember, the IRS, SSA, etc. will never contact you and ask for your personal identifying information 
or bank information over the phone.  If you have any questions about scams, contact Karen Graveline directly at 
603-283-5465 or email kgraveline@keenehousing.org.  You are also encouraged to reach out to your local police 
department if you feel you are being scammed. 

COmmuNITy CONNECTIONS OFFICE HOuRS ARE TEmPORARIly ClOSEd

In response to the CDC recommendations and for the safety of residents, Karen Graveline, Resident Service Coordinator, 
continues to work remotely.  In person meetings and group activities are cancelled until further notice.  If you have 
questions or need assistance with services or benefits, please call directly at 603-283-5465 or email kgraveline@
keenehousing.org.  A lot of assistance can be provided remotely!
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Smarter Watering- Water the ground around the plants as early as possible to 
avoid rapid  evaporation that happens in the heat of the day. Water deeply to 
make sure it is getting down to the roots. You might not need to water every day. 
How will you know? Stick your finger half way into the soil. If you don’t feel any 
moisture, you need to water.

Avoid watering in the late part of the day if you can. There is an increased 
chance for bad bacteria, fungus, and rot to affect your plants.

Fertilizing – Once the temperatures are 85 degrees Fahrenheit or over, 
discontinue fertilizing. Plants need even more water to process fertilizer. Plants 
have as much as they can handle surviving in hot weather without trying to 
absorb nutrients from fertilizer. 

Harvesting and Trimming- Harvest early and finish ripening on your counter if 
you are able.  Otherwise harvest as soon as possible after your veggies are 
ripe.

Trim off all branches without flowers or fruit. This will keep as much energy as 
possible going to vegetable production and will help keep the air circulation 
around the plant which helps prevent pests and bacteria.

For summer squash, prune off ½ of the male pollinator branches where the 
branch meets the main stem. This will still allow for pollination, but will help direct 
the energy into squash production. 

At this time, we do not know when 
we will be able to work in the 
gardens as a group. Please contact 
Jori if you need any garden 
supplies at 352-6161 or email 
jjohnson@keenehousing.org.

It is already time to think about 
planting our fall gardens. Any 
spaces you have left over or 
anywhere you are harvesting 
your early spring veggies such as 
spinach, greens, radishes, or peas, 
is a spot to plant or replant the 
following:
• Late June – Peas
• 1st week of July – Kale and     

Carrots
• 2nd week of July – Onions
• 3rd week if July – Beets, 

Lettuce, Greens, and Swiss 
Chard

PHOTO GALLERYPHOTO GALLERY

FROM THE GARDEN
uPCOmINg EvENTS/ 
ImPORTANT dATES:

gARdENINg IN THE HEAT

North and GilsumSquash BlossomsStone Arch Village Senior
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PlAy HoPsCoTCH

To get the most out of your 
garden, use as much of the plant 
as possible. Did you know that 
radish greens are completely 
edible? Save them in cool water 
to make a peppery pesto.

rAdisH greeNs 
PesTo

Please do not come to the garden if you feel sick or if you have been exposed to 
someone who is sick.

Maintain at least 6’ between you and other gardeners. Most of the beds are 4’ 
wide and aisles are 3’ to give you a sense of  how 
far apart you should be.

Wash your hands with soap and water for 20 
seconds before coming to the garden and after 
going home.

Wear a mask if other gardeners are present.

If you take gardening gloves from the shed, keep 
them at home for your use only. 

GET THE DIRT FOR KIDS!  CALL JORI FOR A FREE KIT!

PRODUCE CORNER

COVID-19 GARDEN GUIDELINES

Ingredients:

4 cups radish tops washed and 
dried

3 cloves garlic chopped

Juice of ½ a lemon

½ cup slivered almonds, 
macadamias, or pistachios (any 
nut will do)

½ cup grated Parmesan

1/3 cup extra virgin olive oil 
plus more as needed

Salt and pepper

Combine first 6 ingredients in a 
blender. Process until smooth, 
adding additional olive oil to 
make a thick sauce. Salt and 
pepper to taste. Enjoy!

Items Needed:

•  Sidewalk chalk
•  Acorn, shell, or small pebble for game piece 

How to Play:

• Use the chalk to draw and number the game on a 
sidewalk as seen in the picture. Throw your game piece 
into square #1

• Hop through each square, skipping the one your game 
piece is in.

• Turn around and hop back, stopping to pick up your game piece.
• If you are playing with a friend, pass the game piece to them.
• The next player also throws the game piece into square #1.
• If the game piece doesn’t land in the right square, pass it to the next player and 

try again next  time.
• The game ends when a player picks up the game piece from all 10 squares. 
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staff who are able to work from home to do so. Similarly, we are 
very rarely meeting with residents in person, and we are following 
social distancing and mask wearing guidelines when we do.  Finally,   
community spaces will remain closed and group activities will remain on 
hold for the foreseeable future.

We are closely following the latest data and recommendations on 
COVID-19 and will continue revising our business practices and policies 
as we learn more. Please rest assured that every choice we make 
is driven first by a commitment to keeping residents and our staff as  
safe as possible. Please keep an eye on the bulletin boards, Facebook 
and our website for updates. Thank you again for your understanding 
and cooperation during this very difficult time. We’ll get through this 
together!


