
Here are some questions voucher holders are asking us about how the Coronavirus is 
affecting our voucher programs: 
 
Q: Will Keene Housing still help me pay my rent? 
 

A: Yes! Helping you keep a roof over your head is what we’re here for. There is no risk that 
we are going to lose funding, so nothing will change. 

 
Q:  Can I have my share of rent reduced if I lose my job or my hours are cut? 
 

A:  Yes! Resident Self Reliance (RSR) participants need to complete a Safety Net application. 
Everyone else should request an interim recertification.  

 
Q:  I have an inspection scheduled but can it wait until it’s safe to be in close contact with 

others? 
 

A:  Yes! We are only conducting inspections if something is so wrong with your apartment 
that is dangerous or a health risk to you and anyone you live with.  

 
Q: I got a letter that KH is terminating me from the voucher program. Where will I go if I 

lose my voucher and wind up getting evicted? 
 

A: We are suspending terminations until further notice. Also, the Governor halted all 
evictions, so your landlord can’t evict you. 

 
Q:  How do I talk to someone there if you’re closed? 
 

A:  We’re not closed, we’re all just working from home. We are still responding to emails 
and calls just like always. 

 
Q:  I have a repayment agreement do I still have to make payments? 
 

A:  Of course! You are in default if you do not honor the terms of your repayment 
agreement. 

 
 
 

IF YOU HAVE ANY OTHER QUESTIONS PLEASE CHECK OUR WEBSITE,  
FACEBOOK PAGE OR CONTACT THE STAFF MEMBER YOU USUALLY TALK TO WHEN 

YOU HAVE QUESTIONS ABOUT OUR PROGRAMS. YOU CAN FIND OUR STAFF 
CONTACT DIRECTORY ON KH”S WEBSITE.  

 
AND REMEMBER TO WASH THOSE HANDS! 


