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It takes one plastic bottle 
up to 1,000 years to 
degrade in a landfi ll.  

I hope everyone had a great summer. I can’t believe its already over, but the 
kids are back in school, the nights are getting cold and the sugar maples’ 
leaves are turning red and getting ready to start dropping - so I guess there’s 
no denying that fall is knocking on the door.

As fall moves towards winter, most of our construction projects start to wind 
down. I’m happy to report that the paving, sidewalk and rain garden project 
at Riverbend is fi nished. It is great to see the old parking lot repaved and 
redesigned as a place for fl owers to grow, kids to play and neighbors to 
socialize. A big thanks to all of the residents for being so helpful during 
construction. Construction can be very disruptive, especially when it affects 
parking. Thank you so much for your patience; we hope you agree that it was 
worth it.

After a slight delay caused by a regional solar panel shortage, the solar panel 
and heat pump project at Forest View is going full steam ahead, and that 
project is scheduled for completion before the end of fall. Forest View may 
be the fi rst project of its type in New Hampshire, replacing ineffi cient electric 
space heaters in affordable housing with air source heat pumps and solar 
panels. There are many local and state funders and policy makers interested 
in this project, and if it works as well as we think that it will, it will serve as a 
model for many of our other properties.

Unfortunately, as some of you may have seen on Facebook, children damaged 
two of the new Forest View heat pumps almost as soon as the equipment 
was installed. We hope this was a one-time incident, but Forest View parents, 
please tell your kids how dangerous and costly it is to tamper with the heat 
pumps. Just like in traditional, window mounted air conditioners, the chemicals 
used to cool the air in the heat pumps are dangerous, and children could get 
hurt if they punctured the heat pump and released the refrigerant inside. 
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SNOW REMOVAL 2019/2020
Once again, this year AGM will be Keene Housing’s snow plow contractor for all properties except Evergreen Knoll, 
Riverbend, Stone Arch Village and Harper Acres, where Keene Housing maintenance staff remove the snow.

AGM will give us a schedule of plow times by property in the very near future and we will send notices as well as post 
the times on all bulletin boards, KH’s website and Facebook page.

KEENE HOUSING’S RESPONSIBILITIES:
• KH/AGM will plow the parking lots, common areas and the common 

sidewalks at the end of the snowfall.  Generally, you will not have to 
move your car before 7:00 A.M. or after 7:00 P.M.

• We will clear down to the pavement as soon as possible after a storm.  
Until that happens you must pay attention and move your car, so the 
lots can be completely cleared.

• At most properties when the plow enters the lot the driver will blow the horn.

• We fi rst plow ONLY those areas where NO CARS ARE PARKED.  Your vehicle must be moved during plowing to 
ensure your parking area is open and ready for plowing.

• We will not plow or shovel between or next to cars, we will not clear off or move your cars.

• Maintenance staff will shovel snow and spread salt ONLY on sidewalks, around all handicapped units at Ash 
Brook, Harper Acres and Stone Arch Senior. At Forest View, North and Gilsum, Brookbends, Stone Arch Family, 
309 Water, Damon, West St., Meadow Road, Riverbend, Evergreen Knoll, Roxbury Court and Cottage Street 
residents are responsible for clearing their entry sidewalks.

• Maintenance staff or AGM, will not attempt to fi nd owners of cars.  KH staff and our Contractors are not allowed 
to move or clean off your vehicles.

RESIDENT RESPONSIBILITIES:
• Keene Housing Parking Permits are required on all vehicles.  Contact your Property Manager at 603-352-6161 

for more information.  

• Vehicles with or without permits that are not moved while the plow is on the property or in any way interfere with 
plowing will be towed WITHOUT NOTICE at the owner’s expense.  Cars are towed by Emerson’s Towing 603-
357-1028.

• Please be aware of the weather and be prepared for storms!  This includes having a snow shovel available.  
Residents are responsible for shoveling snow and salting their own sidewalks at Forest View, North and Gilsum, 
Brookbends, Stone Arch Family, 309 Water, Damon, West St., Meadow Road, Riverbend, Evergreen Knoll, 
Roxbury Court and Cottage Street.

PROPERTY NEWS
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PROPERTY NEWS

SNOW REMOVAL 2019/2020 CONTINUED 
• It is your responsibility to move your vehicle(s) immediately when the plow operator arrives on the property for 

fi nal clean up.  If you are unable to meet this responsibility (you are on vacation, out of town, in the hospital, 
sick) you must make other arrangements for someone to clean off and move your car.

• Keene Housing puts salt buckets out around the common spaces (FAC or Community rooms, mail box areas, 
handicapped walks, bus stops) of all properties.  In addition, sand is available at no charge at the lot in front 
of City Public Works, 350 Marlboro Street.  Pulic Works requires you to bring your own container.

• Cooperation among residents to get cars moved is appreciated.  Keene Housing and AGM will plow spaces 
if every car is moved out of the lot (remember, do not move until we are doing fi nal clean up between 7:00 
A.M. – 7:00 P.M.) not before then.  

• Please do not pull the nose of your car or truck up over the curb onto the sidewalks, it makes it hard to clear the 
sidewalks.

WINDOW REMINDER
Please keep all windows securely 
closed when temperatures are 
below forty (40) degrees Fahrenheit.  
Open windows in cold weather 
are considered a maintenance 
emergency.  Maintenance will 
respond to an open window by 
entering the apartment to close the 
open window(s).  Please keep in 
mind that a Service Call Fee will be 
charged at the rate of $25 during 
normal working hours from 7AM-
3PM and $45 after hours. 

RENTERS’ INSURANCE
Renters Insurance is a good idea if you want to 
protect your personal property against loss from 
fi re, theft, vandalism or other types of loss.

A property owner’s insurance covers the building 
and common areas, but not the residents’ personal 
property. If you encounter a loss, you will be responsible for replacing 
your own items at your own expense, unless you have the appropriate 
coverage for the type of loss. Fire, theft, earthquakes, fl oods, etc., each 
require different policies or requirements. A professional insurance agent 
can help you determine the correct coverage for our region and the right 
amount of coverage.

Purchasing insurance is probably less expensive than you think. In addition 
to coverage against loss, you can also get insurance to protect you from 
negligence. Of course, there are some things that money simply cannot 
replace. For items with great sentimental value, like photos and other 
things, it’s a good idea to make photocopies or scan them so they are not 
gone forever. You can also place items and important documents in a fi re-
resistant safe. And fi nally, in the event of a fi re or other catastrophic event, 
regardless of whether you are insured or not, do not put your life in danger 
trying to save personal items—always get yourself to safety.
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RESIDENT SELF-RELIANCE (RSR) PROGRAM NEWS

NEWS FROM PROGRAMS AND SERVICES

We hope that the EZ Texting is working for you all! You 
may have noticed that if you reschedule your meeting, we 
cannot change the reminder yet. We continue working to 
improve this service, but ultimately you are responsible for 
making sure that you attend your meetings. Please make 
sure that you keep track of your appointments on your 
phone or calendar. 

We continue working on developing fi nancial well-being 
programs, and plan to get these up and running after the 
new year.  Be on the lookout for more information in the 
next few months. 

Quarter 4 is the last chance for RSR participants to use 
the 2019 Development Grant/Rent Credit funds.  Please 
check in with your RSC about the funds and how they can 
best be used to support you in achieving your 3 Year Plan 
goals.

You probably noticed that at our meetings, we ask you 
to share a personal triumph from the last quarter. This is 
so we have a place to brag about you all and celebrate 
with you! We know that change takes work.  If you are 
comfortable with sharing, please let us know what good 
things you are making happen. 

PERSONAL TRIUMPHS! 
JN accepted to college Fall 2019, KS daughter started 
music lessons, CF back at a better job, AS fi xed their 
car, SM had a great review at work, TP promoted with 
a $2 per hour raise, FC earned a raise, got a promotion 
& QUIT smoking, TB leased a new car, MA got a new 
full time job, CB increased her credit score and secured 
a car loan, MM earned a raise, TM is rocking the ASN 
program at River Valley Community College, and CA 
increased her credit score to the next level.  

FROM THE DESK OF DENISE PRATT, DIRECTOR OF PROGRAMS AND SERVICES
Late August and early September bring on the tasks of back to school shopping, planning around after school activities, 
and a bit of chaos until everyone settles into the familiar routine that is the school year.

After the dust settles check out these opportunities for the adults in the family to enhance your educational, employment, 
and household management skills.

River Valley Community College 
WorkReadyNH
October 28th – November 18th
603-543-4585

Keene Community Education
Offi ce Occupations
2 Classes/ 2 Formats – 90 hours
Online Class and Face to Face
Cost is $150 and is a Development Grant eligible 
education series.  
Contact Linda Morehouse for more information 603-
357-0088 ext. 105 or email lmorehouse@sau29.org.

Southwestern Community Services 
Life Skills Workshop
Friday, October 18th – 9:00am-12:30pm
Learn skills and strategies for things like record keeping, 
voting, dealing with confl ict & more. 

Financial Literacy Workshop
Topics & tools include cutting expenses, paying bills, 
fi nding resources, and setting short-term goals.

Call Cathy for more information about either of these 
workshops at 603-719-4295.
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COMMUNITY CONNECTIONS CORNER

A NOTE FROM KAREN GRAVELINE
According to the U.S. Centers for Disease Control and Prevention, 
falls are the leading cause of fatal and the most common cause of 
nonfatal trauma related hospital admissions among older adults.    
Falls can have heavy impact on quality of life when the fear of falling 
results in limiting activities and social engagements.  Limiting social 
engagement can lead to physical decline, depression and isolation.  
If your fear is falling and it is preventing you from attending group 
activities on your property, contact Karen Graveline at 352-6161 or 
email kgraveline@keenehousing.org.  Let’s work together to fi nd ways 
to make you feel more comfortable.  Evidence shows fall prevention 
programs reduce the number of falls in older adults.  Fortunately for 
our community, we have a wonderful resource, The Keene Senior 
Center. The Keene Senior Center offers several social, fun and fi tness 
programs including Chair Yoga and Age in Motion.  Both programs 
focus on balance and stability and are key in combating the fear of 
falling.  The Keene Senior Center offers discounted memberships to 
low income individuals and families.  Karen Graveline is available to 
assist interested Keene Housing residents in the application process 
and connections to the Keene Senior Center. 

Have an idea for a group?  We want your input!  
Join us at the next group planning meeting at your 
property.  Schedule outlined below:

Harper Acres:  Monday, October 14  at 2:00PM 
(Mill Building)

Stone Arch Village Senior:  Thursday, October 
17 at 10:30AM (First Floor Living Room)

Central Square Terrace:  Thursday, October 15 
at 1:00PM (Parlor)

PHOTOS OF THE MONTH

DATES/EVENTS:

COMMUNITY CONNECTIONS OFFICE 
HOURS:

Harper Acres:  Mondays 2:00 ~ 4:30PM (Mill 
Building)

Central Square Terrace:  Tuesdays 1:00 ~ 
4:30PM

Stone Arch Village Senior:  Thursdays 1:30 ~ 
3:30PM

Harper Acres Stone Arch Village Senior Central Square Terrace

IN OTHER NEWS
The holiday season is quickly approaching and residents at Group Activities Planning Meetings are beginning to plan fun 
crafts.  Handmade crafts make for inexpensive and fun gifts for your family and friends.  Watch for fl yers for group times 
and information.  Join us at the next planning meetings on your property to share your own ideas!
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IS DIRT THE NEW ANTIDEPRESSANT? 
Prescription medication may not be the only way to get rid of those 
really low feelings. Microbes in the 
soil have been found to have similar 
effects on our brains but without the 
possible side effects or the chance 
of becoming chemically dependent.

Natural remedies for almost any 
ailment have been around since the 
beginning of humankind. Although ancient healers knew that certain 
remedies worked, they didn’t know why they worked. Science has 
shown that soil microbes and human health have a defi nite link.

There is a natural antidepressant in the soil. The bacterium in soil have 
a similar effect on brain neurons that Prozac has. It likely stimulates 
the production of serotonin, a chemical that makes us happier 
and more relaxed. Lack of serotonin has been linked to anxiety, 
depression, and bipolar disorders.

Gardeners will tell you that gardening is a stress reducer and makes 
their moods better. Now we have science to back up those claims. All 
it takes is for a gardener to either inhale the bacteria from the dirt or 
get it into their bloodstreams through a cut. The natural effects of the 
soil antidepressant may last for up to 3 weeks!

Brookbend at 4:00 PM on Thursday, 
October 10th

Central Square Terrace at 10:00 AM on 
Friday, October 11th

Stone Arch Village at 1:00 PM on Monday, 
October 14th

Evergreen at 3:00 PM on Thursday, October 
17th

Riverbend at 4:00 PM on Thursday, October 
17th

PHOTO GALLERYGARDEN PHOTO GALLERY

FROM THE GARDEN

CLOSING GARDEN DATES:
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You will need:
     6” pot with chalkboard label
     Soil
     Chalk
     Lettuce Seeds
     Natural Light

Add water in your pot up to the top of the black piece in the bottom. Fill pot almost 
to the top with soil, leaving a small amount for topping the seeds. Do not tamp down 
the soil. Sprinkle seeds on top of soil. Now cover the seeds with a fi ne layer of soil 
and place in a sunny spot. The soil will moisten itself in the next few days by bringing 
the water up to the top. In 5 - 14 days, your seedlings should emerge.  After they 
are up, you can water from the top. Water when the soil feels dry. To harvest your 
lettuce, cut an inch up from the base, leaving the rest to regrow. Wash and enjoy!

PLANT YOUR OWN SALAD

Sweet  potatoes are 
unsurpassed in providing beta-
carotene, a good antioxidant. 

They also provide us with 
vitamin A, anti-infl ammatory 

nutrients, and improvement of 
blood sugar regulation.

SWEET POTATO FRIES  
RECIPE

THE HISTORY OF THE GARDEN STAKES

The stakes in our resident Dakotah’s garden 
have been used in 7 states and were hand 
made by her great great grandfather. 
They have survived fi res on the prairie, 
mid-western storms, and many moves.  

For more information about the gardens or to 
sign up for next year, email Jori at jjohnson@
keenehousing.org or call 352-6161.

COOKING SWEET POTATOES

Tip #1 - Don’t salt until they come out of the oven. This will make them crisper.

Tip #2 - Let them rest on the pan after removing from oven for 3-5 minutes.

Tip #3 - Use your favorite spices, but feel free to try, Cajun, garlic powder, pepper,
               or smoked paprika.

GET THE DIRT FOR KIDS!  CALL JORI FOR A FREE KIT

PRODUCE CORNER

GET THE DIRT!

TIPS AND TRICKS

SWEET POTATO

1. Cut 1 lb potatoes into 1/4” 
matchsticks.

2. Soak at least 30 minutes in 
cold water, drain, & pat dry.

3. Toss with 2 Tbs. olive oil.

4. Toss with 2 Tbs. cornstarch & 
spices.

5. Transfer to foil lined cookie 
tray.

6. Bake 10 minutes at 425 
degrees.

7. Flip fries.

8. Bake until crispy.  Enjoy!
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The largest construction project we have underway is the renovation of 
all 90 apartments at Central Square Terrace. So far the project is on 
schedule and on budget, and I speak for all of us here at Keene Housing 
when I say that we are incredibly appreciative of the residents’ fl exibility 
and cooperation during construction. This is probably the most complex 
project we’ve undertaken, and it wouldn’t be going as smoothly as it is 
(knock on wood) without our residents, the movers and the contractors 
all working together!

I also want to give a big shout out to all of our community gardeners! 
As many of you know, Jori had to take some unexpected time off this 
summer, and we were all worried that without her around to help, the 
community gardens would struggle. It was wonderful to see that instead 
of struggling without Jori’s help, the gardens fl ourished. This is an amazing 
testament to the community gardeners’ commitment to their gardens and 
the great work Jori has done in giving the gardeners the tools, know-
how and confi dence to “grow their own”. Across Keene and Swanzey, 
our residents have over sixty garden beds growing an amazing array of 
fruits, herbs and fl owers. It is great to see and helps make our properties 
some of the region’s most beautiful.

As always, there is so much more I could write about, but I’ll end by 
wishing everyone a wonderful and peaceful fall! 


