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ChApter 12. AnimAl poliCy

A. generAl

Except as defined in KH’s Reasonable Accommodation Policy, animals are subject to the 
policy described below.

b. permitteD AnimAls

1. Cats: One indoor cat per apartment.

2.  Dogs are allowed only under the following conditions:

a. At Central Square Terrace, Emerald Street, and Stone Arch Village 
Senior Housing, one dog under 30 pounds is allowed.  

i. Exception to this rule may be allowed as a Reasonable 
Accommodation for an Assistive animal. 

b.  At all other properties, dogs may be allowed as a Reasonable 
Accommodation for an Assistive animal.

3. Fish and Turtles: 

a.  No snakes or other reptiles, except turtles, are allowed.

b. Aquariums – One 30 gallon fish tank is permitted per apartment.  No 
more than two turtles are permitted in a single aquarium.  

4. One caged animal is allowed per apartment. Acceptable caged animals are:  

a. Hamsters 

b. Gerbils

c. Guinea pigs 

d. Mice

e. Canaries

f. Parakeets 

g. Finches 

h. Cockatiels 

i. Parrots

j. Turtles
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C. AppliCAtion

1. Households must submit a written request and receive written permission from 
the KH Property Manager before a animal is brought home.

2. The household’s written request must provide proof of the following from a 
licensed veterinarian:

a.  The animal has received all up to date inoculations.

b. All dogs must have a current dog license.

c.  All female dogs and cats over the age of eight (8) months must be spayed.

d. All male dogs and cats over the age of eight (8) months must be neutered

e. If health problems prevent spaying neutering within the above time frame, 
a veterinarian’s certificate satisfactory to KH will be necessary to allow 
the animal to live in the building.

3. The head of household must sign an Animal Agreement, available from 
property mangers upon request, for a animal to be permitted to reside in a KH 
apartment.

4. The household agrees to pay any damages caused by the animal, including 
extermination costs for animal-related pest control.

D. AnimAls on Kh property

1. Animals cannot be kept, bred, or used for any commercial purpose on KH 
property.

2. Households must not permit any disturbance by a animal which could interfere 
with the quiet enjoyment of other households whether by loud barking, howling, 
biting, scratching, chirping, or other disruptive behaviors.

3. Animals must be restrained on a leash or in a cage at all times when on KH 
property outside the owner’s apartment or visiting in the apartment of another 
household.

4. KH does not permit animals to remain outdoors without a household member 
or in an outdoor animal enclosure, including, but not limited to, hutches, cages 
and dog houses.

5. In elevator buildings, animals must be on a short leash (the hand of the person 
accompanying the animal will hold the leash within four (4) inches of the collar) 
or carried.
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6. With the exception of service animals, animals are not permitted in common  
areas, including but not limited to:

a.  Community rooms

b. Laundry rooms

c.  TV rooms

d. Kitchens

e. Libraries

f.  Other areas as determined by KH

7. KH may bar animals from other areas to accommodate tenants who have 
medically certified allergic or phobic reactions to specific animals. This is 
determined on a case-by-case basis. 

8. Guests may not bring animals onto KH property.

9. Households may not care for animals not approved by KH as described in this 
TSOP.

e. AnimAl wAste AnD sAnitAtion

1. Households must take adequate precautions to eliminate any animal odors 
within or around their apartment and maintain the apartment in sanitary 
condition at all times.

2. Households are responsible for promptly cleaning up animal waste outside of 
their apartment.

a.  Animal waste must be disposed of in a designated trash receptacle or 
area.

b. Households may be fined up to $25.00 for failing to promptly clean up 
animal waste.

3. A plastic litter box must be maintained for indoor cats in a clean and sanitary 
manner.

a. Refuse from litter boxes cannot accumulate to the point of producing 
strong odors or becoming unsightly and unsanitary. 

b. Litter and waste must be secured in plastic bags, and carried directly to 
and deposited in a property dumpster or sealed refuse container.   

c. No waste product is to be flushed down a toilet.
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f. Community sAfety AnD AnimAl Control

1. If animals are left unattended for twenty—four (24) hours or more, KH may 
enter an apartment to place the animal in the care of the proper authorities. 

a. KH accepts no responsibility for animals removed under these 
circumstances.

b. Owners are responsible for any boarding or other fees incurred while the 
owner is absent.

2. If KH determines that a animal is a nuisance or threat to the safety or security of 
tenants, guests, staff, or the property, KH will require the household to remove 
the animal.

3. If the behavior of the animal is determined to be an imminent threat to the 
health and safety of any tenant, guest, or staff, KH may order the animal to be 
removed within twenty—four (24) hours.

4. KH will have a animal determined as a nuisance or threat removed by court 
order if the household fails to have the animal removed within twenty-four 
(24) hours. KH accepts no responsibility for animals removed under these 
circumstances.

5. With the exception of the policies above, households who violate this Animal 
Policy are required to have any animals removed from KH property within 
thirty (30) days of notice by the KH. 

a. Households violating this Animal Policy may be subject to eviction.

6. An animal owner must physically control or confine his/her animal during the 
times when KH employees, agents of KH, or others enter the owner’s apartment 
to conduct business, provide services, enforce lease terms, etc.


